
SERVICE AGREEMENT
Business Broadband With LLU Line Rental:

CUSTOMER DETAILS:

Registered Company Name:

Address:

 Post Code:

Telephone: Fax:

Main Contact: Email:

Billing Contact: Email:

Company Registration Number:

INSTALLATION DETAILS:

Address:

 Post Code:

ADSL Standard: ADSL Premium: Fixed IP Requirement:

MAC Code: Router:

TELEPHONE NUMBER FOR PROVISION:
         

CONDITIONS OF PROVISION:
* The minimum contract term is 12 months, with 30 days’ notice thereafter. 
* Cancellation of service within 12 months will result in a charge of £80.
* All prices quoted are exclusive of VAT.
* Broadband is supplied on a fair usage policy which is available on request.
* Service will be suspended without notice if the Broadband connection is used for any of the following:

* publish, post, distribute or disseminate defamatory, infringing, obscene, indecent or other unlawful material 
or information;
* threaten, harass, stalk, abuse, disrupt or otherwise violate the rights (including rights of privacy and publicity) 
of others;
* engage in illegal or unlawful activities
* knowingly make available or upload files that contain a virus or corrupt data;
* act in a manner which utilises excessive bandwidth;
* “spam” or otherwise deliberately abuse any part of the Network;

* TelBridge is not responsible for any direct or consequential losses, which may arise from the availability of the supply, 
and TelBridge is not responsible for the protection of any equipment connected directly or indirectly to the broadband 
supply.

CUSTOMER SIGNATURE:

I / we hereby confirm that upon acceptance of this order, we have read and are bound by the terms and conditions 

and the minimum term which shall apply from the date of the first invoice and confirm that the information given on this form is correct.

Contact Name: Position:

Signature: Date:


